
APPENDIX III 
 

FLOW CHART OF PROCESS FOR DEALING WITH BREACH OF PLANNING CONTROL 
 
 
 
 

Complaint Logged – 
cross ref to policy 
where anonymous 

Acknowledgment letter 
sent to complainant 

Assess priority level and 
relevant planning history 

cross ref to criteria in 
strategy 

Considered not relevant 
planning issue(s) 

Investigation reveals 
breach of planning control 

Undertake investigation 
including site visit 

Investigation reveals no 
breach of planning control 

Liaison with responsible 
persons identifying 

(i)  Suggested remedies and 
timescale for action; or 

(ii)  Invite planning application 
(or variation of condition etc) 

within agreed timeframe 

All interested parties informed 
of case closed (including Ward 

Members) 

All interested parties advised 
accordingly (including Ward 

Members) 

Planning Permission refused or 
remedy not complied with 
consultation with MKLS if 

complex? 

Planning Permission granted or 
remedy complied with within 

agreed timescale  

HoPS to agree to serve 
relevant notices under 

delegated powers 

Consult Ward Members’ and leading 
Members (Cabinet Member and 

Planning Committee Chair & their 
Deputies) on recommendation of taking 

action or not taking formal action 

Officer Recommendation 
not agreed – report to 
Planning Committee 

Officer Recommendation 
agreed, complainant 

updated and case closed 

Complaint Received 

Consideration for 
enforcement and 

cross ref to strategy 

Consult Legal for next 
stage action (Court) 

Appeal could 
be submitted  

to PINS? 

Complied with Notices 

Failure to Comply 


